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Introduction

Your Beautiful Future Starts Here

Welcome to your ultimate guide to building a successful, empowering career in the beauty and nail
industry! Whether you're fresh out of training or dreaming of launching your own business, this e-book is
designed especially for you - the ambitious, talented, and driven beauty professional who wants to shine

Let's be real for a moment - stepping into the beauty industry can feel exciting and overwhelming all at
once. You may be asking yourself:

« How do | start taking bookings?

« How do | manage my money?

« What tools do | need to market myself?

« Where do | even begin with client forms and paperwork?

Don't worry — you are not alone, and you are absolutely capable of mastering every one of these
challenges. This e-book is your step-by-step toolkit filled with expert advice, digital tools, confidence-
boosting strategies and real-world examples. We're going to take the mystery out of the business side of
beauty and help you feel confident, prepared, and totally bossed-up

In this guide, you'll learn:

» The best scheduling systems to streamline your bookings

« Financial tools that keep your business profitable and stress-free
» Marketing platforms that attract and retain your dream clients

» Ready-to-use templates to save time and protect your business

Each chapter is followed by a workbook section designed to help you reflect, plan, and take action. By the
time you finish this e-book, you'll have a personalised strategy to build your dream career — one filled with
flexibility, financial freedom, and the joy of doing what you love .

So, if you're ready to step into your power and turn your beauty skills into a successful business, keep
reading. This book is your first step to creating a business—and life—you love. &’
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Time is money in the beauty industry, and every missed appointment or double booking can
cost you dearly — not just financially, but in terms of client trust and professional image.

Time is money in the beauty industry, and every missed appointment or double booking can cost
you dearly — not just financially, but in terms of client trust, operational flow, and your professional
image. When your diary is disorganised or unreliable, it sends the message that your services
might be too. This is where a smooth, reliable booking system becomes your secret weapon.

It's more than just an online calendar — it acts as your digital receptionist, available 24/7 to
welcome clients, secure their appointments, and keep everything running smoothly. This kind of
accessibility means you're never missing out on bookings while you're with a client, asleep, or
spending quality time with your loved ones. With features like automated reminders, customisable
time slots, cancellation policies, and real-time updates, you remove the friction from the booking
process. Clients can book at their convenience, know exactly what to expect, and feel looked after
before they even walk through your door.

A powerful booking system also collects important client data such as treatment history, contact
details, preferences, and special notes, helping you personalise their experience and build loyalty.
It also tracks appointment trends and revenue insights, giving you a clear view of your most
profitable times and services.

A great system helps you manage your time, avoid burnout, and protect your work-life balance by
allowing you to block out breaks, holidays, and rest periods with ease. Ultimately, it gives you the
professional edge and peace of mind to do what you do best: make people feel confident,
beautiful, and seen — while running a streamlined, profitable business with confidence.
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Why it Matters

A scheduling system is more than just a calendar — it's the heartbeat of your daily operations
and client relationships. It ensures you never miss a booking opportunity, keeps your time
structured, and gives your clients a polished, dependable experience.

With the beauty industry becoming more fast-paced and client expectations rising, having a
reliable system means you can focus on delivering your best work without distractions. It
also supports your wellbeing by giving you better control over your time, helping you
balance work and rest.

Having a great scheduling system:
 Builds trust with clients
» Reduces no-shows and double bookings
» Helps you manage your work-life balance
« Makes it easy for clients to book anytime, anywhere

How to Choose One

Choosing the right scheduling system depends on your unique business needs and how you
want to work day-to-day.

» Do you prefer a sleek, app-based interface or a desktop-friendly dashboard?

Are you offering mobile services or working from a salon?

Ask yourself: How do | want my clients to book?

What information do | need from them?

What features would make my life easier?

Think about the journey from your client's point of view — ease, clarity, and confidence
matter. Start with a system that offers a trial period so you can test its usability and see if it
integrates well with your calendar, communication style, and service list.

Look for features like:

« Online booking links

Customisable time slots and services

Automated reminders (text/email)

Integration with social media and websites
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Recommended Platforms

Fresha - Free, user-friendly, great for salons and freelancers

Acuity Scheduling - Lots of customisation

Timely - Great for growing teams and advanced needs

» Bookwhen - Ideal for courses, classes, and workshops; easy to use and affordable with
flexible scheduling features

What If?

« Whatif I'm not tech-savvy? — Start simple (Fresha is a fab first step). Many platforms like
Bookwhen and Acuity offer step-by-step guides, and some even include live chat
support to walk you through setup.

« What if clients don't book online? — Educate them and offer incentives. For example,
create a flyer explaining the benefits of online booking — such as receiving appointment
reminders and the ability to reschedule easily. Offer a 10% discount for their first online
booking to encourage them to try it.

Example:
Sarah, a lash technician in Manchester, was hesitant to use online booking tools. After
missing a few potential clients because she was too busy to respond to DMs, she set up
Bookwhen with a simple booking page. Within one week, she received three new bookings
from clients who said they loved being able to book late at night. Sarah now has more
control over her time and fewer no-shows thanks to automated confirmations and
reminders.
Tips

» Sync with your phone calendar - less chance of overlap

» Block out your breaks and self-care time

» Always include cancellation/rescheduling policies
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Let's begin this empowering
journey together—because
success starts with taking the
first step.

Let's dive into the exciting journey of choosing a booking system that suits your unique business
style and goals.

A well-chosen scheduling tool isn't just about organisation — it's about empowering you to create a
smooth, effortless experience for both you and your clients. With the right system, you can take
appointments with confidence, avoid chaos and confusion, and free up time to focus on delivering
outstanding services. You'll also elevate your professionalism and give your clients the flexibility they
love. By the end of this section, you'll be ready to take bookings like a true pro — calm, confident, and
in control.
Why: You need to own your time and ensure clients can book you easily — without back-and-forth
messages, confusion over availability, or last-minute stress. A smooth booking system helps you set
professional boundaries, stay organised, and ensure you're making the most of your working hours.
When clients can clearly see when you're available and book instantly, it boosts their trust in you and
saves you time chasing confirmations.
How:

1.List your needs: e.g. reminders, deposits, multiple locations?

2.Research 2-3 systems (use the links we've included)

3.Trial one for 7 days

What if: Still stuck? Reach out in our student support group or book a tech Q&A!

Workbook Activities:

1. Write down 3 things your ideal system must have.
2. Sign up to your top pick.

3. Create your first online booking link.

4. Test it - book a pretend appointment!

5. Add your booking link to your social bio. 7
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Be the Boss of Your Finances

Managing your money is one of the most empowering things you can
do for yourself and your business.

Think of it as financial self-care - because when you understand your
numbers, you're not just looking after your bottom line, you're looking
after your peace of mind. Knowing exactly how much you earn, spend,
and save allows you to price your services with confidence, set realistic
income goals, and invest wisely in your future growth. It also means
you're fully prepared when it comes to taxes and legal responsibilities,
avoiding last-minute stress or unexpected costs.

Financial clarity is also about freedom — the freedom to decide your
working hours, increase your prices with confidence, and scale your
business sustainably.

It helps you identify patterns:

« Which treatments are the most profitable?
» When are your peak times? Are there opportunities to offer new
packages or promotions that could grow your income?

Once you're equipped with the right tools, like accounting software and
regular financial check-ins, you'll stop avoiding the numbers and start
embracing them as the powerful business insight they are.

Mastering your money management isn't about being perfect - it's
about taking control, step by step, so you can build the thriving business
and lifestyle you deserve.

With clarity comes confidence — and with confidence, you make
empowered decisions that elevate every part of your beauty career.
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Why Financial Tools Matters

Financial tools are essential because they give you control, clarity, and confidence in your
business. They do more than just record what you earn and spend — they help you
understand how your business operates on a day-to-day basis, spot trends, and make
smart decisions that lead to growth.

When you're equipped with the right tools, you no longer have to second-guess if your
pricing is right, worry about tax deadlines, or scramble to find your receipts. You gain
visibility into what's working, where you're losing money, and how to plan ahead. This kind
of awareness not only boosts your income but also reduces stress and empowers you to
grow with purpose.

Whether you're a sole trader or scaling a team, using financial tools transforms the way you
see your beauty business — from something you run to something you lead.

» Keep track of income and expenses
» Prepare for self-assessment tax returns

» Understand your pricing and profit

How to Choose Financial Tools

Choosing the right financial tools depends on your current stage in business, how
comfortable you are with technology, and what kind of services you offer. Some tools are
built with solo professionals in mind, while others offer features for teams, VAT, or stock
tracking.

Start by thinking about what you need most:
» Are you tracking mileage?
» Creating client invoices? Preparing for tax season?

The best financial tool is one you'll actually use — so prioritise simplicity and ease of use.
Most platforms offer free trials or demo videos, so take time to explore a couple and see
what feels intuitive. Look for platforms that work well on mobile and desktop, and check for
integration with your bank or payment processor.

Look for:
» Simple interfaces
 Invoicing features
» Expense tracking
* HMRC compliance (UK)
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Recommended Financial Platforms

Here are some of the most trusted financial platforms for beauty professionals, each
offering features that simplify your daily business tasks and boost your financial confidence:

» QuickBooks Self-Employed - Perfect for freelancers and sole traders. Track mileage,
sort expenses, send invoices, and estimate taxes all in one place.

» FreeAgent - Includes automatic tax forecasts, invoicing, and banking integrations. Ideal
for those wanting a clean dashboard and less admin.

» Xero - Excellent for growing businesses that need inventory tracking, payroll, or VAT
management. Offers extensive reporting.

« Wave - A great free option for those just starting out. Easy to use with features like
invoicing and basic accounting.

e Zoho Books - A scalable option with detailed reporting, time tracking, and automated
workflows. Good for those managing multiple income streams.

Take advantage of free trials or demos when available to explore which one aligns best
with your business needs and comfort level.

What If?

o What if | hate numbers? — Use apps that do the hard work for you. Most tools have
built-in calculators, user-friendly dashboards, and even offer tutorial videos to help you
feel more at ease.

« What if | earn cash? — Still log it! Stay legit and track your growth. Use apps like
QuickBooks or Wave that let you enter manual cash transactions and categorise your
income.

Example:
Lena, a mobile brow and lash artist in Birmingham, used to keep all her income details
scribbled in a notebook. After a tax deadline panic and several missed deductions, she
started using FreeAgent.
Now, she logs every payment instantly — even cash — through the mobile app and lets the
software categorise her expenses. She's saved hours each week and was able to increase
her prices based on actual profit data. Lena says she feels "in charge" of her business now,
not like it's running her. What if | hate numbers? — Use apps that do the hard work for you.
Tips

» Schedule a weekly finance check-in

» Save 20-30% of each booking for tax

» Use separate accounts for biz/personal
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Let's begin this empowering
journey together—because
success starts with taking the
first step.

Be the Boss of Your Finances

Financial freedom starts with knowledge — and that knowledge is power. When you understand
how money flows in and out of your business, you gain the ability to make smart, confident
decisions. You no longer have to guess if you're charging enough, or worry about unexpected
expenses. Instead, you operate from a place of clarity and control.

This isn't just about spreadsheets and figures; it's about creating a solid foundation for your goals,
your growth, and your peace of mind. It all begins with learning the basics and building from there —
and this workbook will help you do just that.
Why
Tracking finances means pricing with power and staying stress-free.
How
1.Choose a finance tool and set up your profile
2.Input this week's income & expenses
3.Create your first invoice
What If
Don't worry if it feels awkward at first. Progress over perfection!
Workbook Activities:
1. Choose your tool: [ 1 QuickBooks [] FreeAgent [ ] Other.
2. Log 3 recent expenses (receipts or notes).
3. Input one full week of income.

4. Calculate your profit.

5. Set a savings goal for this month.
11
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In today'’s digital world, building relationships with your clients doesn’t stop when they leave
your salon — it continues through every message, email, and reminder you send.

That's where email scheduling and CRM (Customer Relationship Management) platforms come in.
These tools aren't just for big businesses; they're your secret weapon for staying consistent,
professional, and top-of-mind with your clients.

Email scheduling allows you to plan and automate your marketing messages, appointment
reminders, birthday offers, and newsletters — saving you time while keeping your communication
polished and on-brand. CRM platforms take it one step further by helping you store client notes,
track preferences, and view appointment history all in one place. This creates a more personalised
service, helps you upsell effectively, and shows your clients that you remember and value them.

Together, these tools boost client loyalty, encourage repeat bookings, and make your beauty
business look and feel ultra-professional. Whether you're reminding someone about their
upcoming facial or celebrating a client's anniversary with your salon, these systems make it easy to
create wow moments that keep your clients coming back.

You're amazing at what you do — your talent, your creativity, and your ability to make clients feel
beautiful are your superpowers. But in today's digital age, being brilliant isn't enough if no one
knows you exist. That's where marketing comes in. It's not just about promoting your services — it's
about building your brand, sharing your story, and creating a strong presence that connects with
your ideal clients.

Whether you're showcasing stunning nail art, sharing skincare tips, or posting behind-the-scenes
salon magic, marketing helps your brilliance shine beyond the treatment room.

Let’'s make sure the world sees and celebrates everything you have to offer!

12
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Why Marketing, Email Scheduling and CRM Platforms Matters

Email scheduling and CRM platforms are vital tools for nurturing long-term client
relationships and building a thriving, repeat business. These tools go beyond just
marketing — they help you stay present in your clients' minds, offer a polished experience,
and demonstrate the kind of attention to detail that sets you apart.

With email scheduling, you can automate everything from appointment reminders and
seasonal promotions to aftercare advice and birthday messages. This keeps your clients
engaged without overwhelming you with admin work. The result? Better retention, more
rebookings, and a stronger personal connection.

CRM platforms, on the other hand, give you access to detailed client histories — including
treatment preferences, allergies, visit frequency, and more. This allows you to tailor
services, make personalised recommendations, and show your clients that they truly
matter to you. These small touches build loyalty, trust, and an emotional connection to
your brand.

Together, these platforms give you the ability to work smarter, not harder. They help you
anticipate client needs, reduce no-shows, track your most loyal customers, and even
identify gaps in your service schedule. In short, they're key to turning first-time clients into
lifelong fans of your business.
Marketing platforms help you:

« Reach new clients

« Stay connected with regulars

« Promote offers and updates
How to Choose Marketing, Email Scheduling and CRM Platforms
Choosing the right platforms starts with understanding what you want to achieve. Do you
want to build stronger relationships with existing clients? Attract new ones consistently?
Stay top-of-mind with gentle, non-salesy emails? The right tools make this simple,
efficient, and effective.
Start by thinking about your day-to-day habits. Do you prefer using your phone or a

desktop? How tech-savvy are you? Some platforms are ultra-simple with drag-and-drop
designs, while others offer detailed analytics and automation.
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How to Choose Marketing, Email Scheduling and CRM Platforms

Choosing the right platforms starts with understanding what you want to achieve. Do you
want to build stronger relationships with existing clients? Attract new ones consistently?
Stay top-of-mind with gentle, non-salesy emails? The right tools make this simple,
efficient, and effective.

Start by thinking about your day-to-day habits. Do you prefer using your phone or a
desktop? How tech-savvy are you? Some platforms are ultra-simple with drag-and-drop
designs, while others offer detailed analytics and automation.

» For email: Look for platforms that offer pre-made templates, branding options, and
automation features like welcome emails and birthday messages.

» For social media: Choose tools that let you plan and schedule content in advance.
Bonus if they include insights to track post performance.

« For CRM: Prioritise platforms that store client details securely, integrate with your
booking system, and offer customisable notes or tags.

Don't overcomplicate it — choose tools that make your life easier and give you the
confidence to show up consistently online. And remember: You can always upgrade later
as your business grows!
You'll likely use more than one tool:
« Email: for promos, updates
« Social media: for visuals, behind-the-scenes
« CRM: track your clients & notes
Recommended Tools
» MailerLite or FloDesk - Beautiful email marketing
» Meta Business Suite or Planoly - Schedule Instagram/Facebook posts
o GlossGenius or Vagaro - All-in-one booking + CRM
What If?
o Whatif | don't know what to post? — Plan a theme per day (e.g. Tips Tuesday)
o What if | have no email list? — Start with just your last 10 clients
Tips
» Use Canva for eye-catching visuals

e Share results, reviews, & real client stories
» Add call-to-actions to every post
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Let's begin this empowering
journey together—because
success starts with taking the
first step.

Your Glow-Up Marketing Plan
Marketing doesn't have to be scary — in fact, it can be one of the most exciting and creative parts
of your business! The key is to approach it with the same care and enthusiasm you bring to your
beauty treatments. Think of it as a way to express your personality, share your passion, and
connect with your dream clients.
When you make it a fun, regular part of your routine — rather than a last-minute scramble — it
becomes something you actually look forward to. Consistency builds trust, and trust turns into
bookings. Let's simplify your strategy and turn your marketing into a vibrant reflection of
everything that makes your brand beautiful.
Why: Consistency builds trust, and trust brings bookings.
How:

1. Pick your main platforms

2.Plan one week of content

3.Create your first newsletter

What if: Not confident yet? Use Canva templates to stay on brand.

Workbook Activities:

1. Choose your 2 main platforms: Instagram, Facebook, Email, TikTok & create schedules.
2. Draft 3 post ideas (tips, testimonials, photos)

3. Create 1 simple promo email with Canva

4. Schedule your posts for next week

15
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Professional templates are the backbone of a well-run beauty business.

They not only save you hours of repetitive admin work but also ensure your client journey feels
seamless, safe, and thoroughly thought out. With ready-to-use templates like consultation forms,
service contracts, and aftercare instructions, you present yourself as prepared, polished, and
professional.

They help set clear boundaries and expectations, ensure client safety, and give you peace of mind
that everything is covered. Templates also act as a legal safeguard, reducing your risks and ensuring
your procedures are clearly documented. Simply put, they allow you to focus more on your craft
while confidently managing the business side behind the scenes.

Why Templates it Matters

Templates matter because they allow you to operate your beauty business with confidence, clarity,
and consistency. They remove the guesswork from client communications and ensure you're covered
legally and professionally every step of the way. By using well-crafted templates, you can clearly
outline your policies, explain procedures, and ensure you're gathering all the necessary client
information before a treatment even begins.

Think of templates as a way to elevate the client experience while also protecting yourself as a
business owner. When you provide clients with a professional consultation form, it shows that you
care about their safety and take your services seriously. Service contracts help manage expectations
and reduce the risk of misunderstandings. Aftercare guides reinforce your expertise and extend your
service beyond the salon.

Whether you're working solo or in a team, templates streamline your workflow, create consistency in
your brand voice, and give clients a smooth, polished impression of your business.

 Clarify expectations and policies
» Gather important client info
» Set legal protection for services

16
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Types of Templates

There are several essential templates every beauty professional should have in place to
create a seamless client experience, protect their business, and save time. These
templates can be reused, updated easily, and even automated through your booking or
email systems.

» Service Contracts - Agreements that outline your terms, cancellation policy, and
what both you and the client can expect before, during, and after a treatment.
These help prevent miscommunication and protect your business legally.

« Client Intake Forms - Forms completed before treatment that collect important
details such as medical history, allergies, skin sensitivities, and consent. These forms
ensure client safety and compliance with industry standards.

» Aftercare Guides - Professionally branded documents given to clients after their
treatment explaining how to care for their skin, nails, lashes, etc. These reinforce
your professionalism, reduce the risk of complications, and can even be used to
upsell follow-up treatments or products.

» Patch Test Acknowledgement Forms - Confirm that a patch test was performed
and that the client is aware of any potential reactions.

« Treatment Record Cards - Used to track what was done during a treatment,
including products used and any client feedback, allowing for a personalised and
consistent service each time they return. Service contracts

e Client intake forms

» Aftercare guides




Where to Find or Create Templates

There are a variety of tools and platforms available to help you create and store your
business templates quickly and beautifully. Some are ideal for complete beginners with
drag-and-drop design, while others offer more robust form-building for collecting and
storing client data securely.

Whichever method you choose, ensure your templates are easy to access, branded to
reflect your business, and regularly reviewed to stay up to date with your services and
policies.

Templates

Canva - Ideal for visual documents like aftercare guides, branded client welcome
packs, or contracts. Offers free templates and design tools to help you customise
everything with your logo and colours.

JotForm or Typeform - Great for creating digital intake and consent forms with
fields for signatures, checkboxes, and file uploads. These can be shared via links or

embedded into your website or booking system.

Google Forms - A free and easy option for creating basic client forms, especially
useful if you're just starting out and need a quick solution.

Booking Platforms with Built-In Forms - Some scheduling systems like Fresha or
Bookwhen allow you to include client forms as part of the booking process,
streamlining everything into one place.

Your Student Portal - Our portal includes downloadable, editable templates for

consultation forms, patch test records, aftercare leaflets, and more to save you time
and ensure you're always compliant.

Canva (with form integrations)
JotForm or Typeform

Our student portal resources




Templates

Templates What If?
« What if | forget to collect a form? — Use automated email links or integrate digital
forms into your booking confirmation process. That way, clients receive them
automatically and you don't have to remember each time.
o What if clients don't want to fill them in? — Explain that these forms are for their
safety and your insurance protection. Position it as a professional standard and
reassure them it only takes a minute.
« What if clients don't want to fill them in? — Explain it protects both of you
Example:
Amira, a facial specialist in Brighton, used to forget to collect aftercare
acknowledgment forms from clients. This led to confusion when clients experienced
minor reactions post-treatment. She switched to using JotForm and linked it to her
booking system.
Now, forms are automatically emailed after appointments and tracked digitally. Her
clients appreciate the clarity, and Amira feels more protected and professional. What if |
forget to collect a form? — Use automated email links
Tips

« Brand your forms with your logo and colours

» Keep templates digital & paper-free

« Always ask for allergy info!
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Let's begin this empowering
journey together—because
success starts with taking the
first step.

Templates = Time Freedom

Templates are your secret weapon for a smooth, stress-free client experience — and they're far more
powerful than they may first appear. They bring order, professionalism, and consistency to your
everyday operations. Whether it's a beautifully branded aftercare guide, a thorough consultation form,
or a well-worded service contract, templates allow you to work smarter, not harder.

They remove the guesswork and help you show up prepared, polished, and protected. With great
templates in place, you can provide your clients with a premium, seamless experience every single

time — and focus more energy on doing what you love.

Why:
Save hours every week and stay protected.
How:
1.Choose your must-have forms
2.Personalise templates
3.Set up email delivery before/ after appointments

What if:
Clients are forgetful? Send a gentle nudge or offer a QR code in-salon.

Workbook Activities:

1. Tick off what you need.

2. Design your template using Canva or JotForm.
3. Upload to email or booking system.

4. Test the form with a friend.

20
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Confidence, Income and Freedom

Working in beauty isn't just a job. It's a path to personal growth, independence, and success. This
industry invites you to express your creativity, build meaningful relationships, and shape your own
future on your own terms.

It offers a unique mix of artistry and entrepreneurship, where your talents can blossom into a thriving
business. You get to use your hands, heart, and mind to create transformations that make others feel
amazing—while building a life that feels amazing to you.

Beauty is one of the few industries where women can truly design their own destiny. Whether you're
dreaming of more financial freedom, a better work-life balance, the flexibility to work around your
family, or the pride of building something truly yours, the beauty industry gives you the platform to
achieve it all. You don't need to wait for permission or rely on anyone else—your skills are your
power, and your ambition is the key.

Here's why:

<" Financial Potential
« Set your own prices
» Offer packages and upsells
» Sell products online

Real Example: Sophie, a nail tech in Manchester, went from side hustle to full-time in 6 months
using only IG for bookings.

+ Confidence Boost
» Clients feel amazing, and you do too!
» You're in control of your career
» Celebrate every milestone—big or small

Flexibility and Freedom
« Work when you want, where you want
» Take time for your family, self-care, or travel
» No limit to your growth

21
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Own Boss

Let's begin this empowering
journey together—because
success starts with taking the
first step.

This vision board exercise is more than a creative task—it's a
powerful mindset tool. It helps you visualise your dreams, define
your version of success, and stay inspired even when things get
challenging.

When you take time to reflect on what you truly want from your
beauty career—whether that's financial freedom, a flexible lifestyle,
creative fulfilment, or all of the above—you start aligning your daily
actions with that vision.

Your vision board becomes a daily visual reminder of what you're
working toward. It fuels motivation, helps you push through doubits,
and reminds you of the bigger picture. You can include images,
words, colours, or quotes that reflect your deepest goals. Whether
it's owning a salon, reaching a monthly income goal, or travelling the
world with your beauty business—you can dream it, design it, and do
it.

This section is about clarity, focus, and belief in your journey as a
beauty boss. Dream big and stay bold—you're creating a life and
business that's truly yours.

« Write your 1-year goal as a beauty boss

« List 3 ways business tools will help you get there

» Reflect on what success looks like for you

22



Expert Insights
& A
Re

dditional
sources

Empowering Your Beauty
Career Through Connection,
Care and Confidence

You Are the Business

Congratulations! You've just taken a major step towards running a confident, organised, and
profitable beauty business. @

What You've Learned:
» Scheduling Systems: Take bookings like a pro
« Financial Tools: Be the boss of your income
» Marketing Platforms: Build visibility and trust
« Templates: Save time and stay protected

This is just the beginning of your journey. Keep learning, keep showing up, and keep growing. You
have what it takes to turn your passion into a thriving, flexible career that supports your lifestyle, your
goals, and your self-worth.

Explore Further:
« Join our online beauty business mentorship programme
» Follow us on Instagram for daily branding and marketing tips
» Enrolin one of our advanced courses to deepen your expertise

« Connect with our community of like-minded beauty entrepreneurs

23
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Thoughts

WELL DONE FOR COMPLETING
THIS MODULE OF YOUR COURSE
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Final Encouragement

Let's Build Your Dream Career Together ¢’

Now it's your turn. Take what you've learned here
and apply it in your daily salon life. Start small —
one client profile, one follow-up message — and
build momentum.

You've got the skills, the sparkle, and now the
strategy. The beauty world is yours to conquer.

A
Staying Connected

If you have any questions, need further guidance,
or want to share your success story, I'd love to
hear from you.

« Visit www.nextstepbeauty.co.uk for resources
and updates.

» Connect with me on instagram and facebook
@nextstepbeauty

» Join my mailing list for exclusive tips and
insights.

You're not alone on this journey—I'm here to
support and celebrate your success every step of

the way.

Here's to your thriving beauty business and an
exciting future ahead!
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